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Target Audience

« Users interested in the highlights of Q360 release v24.01

« Administrators seeking to upgrade their environment to v24.01

ease Highlights v24.01



Learning Objectives

« By the end of this session, you will be able to identify at least 5
release v24.01 highlights, including:

« Pick and Ship Queue Enhancements

« Subcontractor Information Tracking

« GPS Coordinate Tracking

« Route Site Locations with Google Maps

« External User Invoice Payment with Credit Card
« Summary Tab

« Resource Console Enhancements
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Agenda

1. Introduction

2. Highlights & Demo —
3.Q &A

4. Wrap Up
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Subcontractor Information Tracking

GPS Coordinate Tracking

Route Site Locations with Google Maps
External User Invoice Payment with Credit Card
Summary Tab

Resource Console Enhancements



1. Introduction

« What's different about this release?

« 24.01 is all about efficiency, visibility, and ease of use

 Why did we make changes to Pick and Ship Queue?

« Consolidated fulfillment process means less wait time and smoother shipping

 How will the new Resource Console features help us?
« Manage time more effectively
« Improved visibility of Assignments, Tasks, Calls and Opportunities

« Greater control over RC appearance
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2a. Pick and Ship Queue Enhancements

« Row by job type: Order, Project,
Call

« Pick / Ship multiple orders at the
same time

« Reduced number of rows per
queue

« Reduced clicks and drill-downs
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2b. Subcontractor

Information Tracking

- #ACMOD: Acme

| D Company

-| Active Only %

€ »F_oOx

EICILE] ?[®[Q13.0|_fz.e|z-|g-l‘

Pricing Profit History

mmcaﬁons Contacts Activiies Sales Opps Quotes/Quick Lists Orders Projecis Cust Invoices  Srv Cont

Srv Calls Systems TimeBills PO's Vend. Inveoices Documents Email Org.

« Added ability to track:

Company @] | Acme Manufacturing Contact  Bill Jones SalesRep  Tofig Indawala Customer No. | ACMOD1

- Address 1 | 28 Myrtle St Invoice Site No  — — Ah Sales Rep Status | ACTIVE
[ S kl I I S Address 2 NickName Cust Type  MANUF Type CUSTVEND
City |Boston Al Name Market Company No. Datacom System Integrato...
State  MA — Massachusetts External User _FI_I;r;g System Default Source Branch HEADOFFICE
. Zip 02114 Comment Sic | —
 Licenses —. (08 g
Phonet. | (505) 555 4545 Language |ENGLISH
Alternate Phone Single ISer\!il:e
Fax | (5D5) 457 4547 Subcontractor Flag | |
° Web Site | www.acmemfg.com = b
nsurance vl Rt
Service Rating 0.00
Tags -
Company Vendor Cust Profile Service Alert Acct Alert Reports Related Companies Related Sites Company Groups User Def eAcceptance Reg. Skills Req. Training
. ates
@ License Insurance Rates Regions
= Skills I=]]
- A=
) Re g I O n S # |SubcWorkTypeNo Description Comment | Status | Start Date | End Date | Category | Sub Category |
48935971 Netwaork Design Test ACTIVE 2024-08-22  2024-08-23 NETWORK

2 48953352 Electrician - Journeyman FlLorida lice ACTIVE 2024-10-08 2024-10-07

3 49144495 Audio-Visual Technician Il ACTIVE GEMERAL

1€ < 1ie3of3 > 1 Page1 = 100 rows per page ~ -
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2c. GPS Coordinate Tracking

« Coordinate tracking upon

w#, LIVEDATA: GPS Data

- - . . . LIVE DATA: GPS Data
« Starting, stopping or resuming a time bill
! = GPS Data T
Gpsid User ID Adddate ¥ CallNo Proj. Schedule No Time Bill No
- 1 55364 MSMITH 2024-09-09 05:21 PM URB7974908 TIMEBILLSTART 4437992130 -78.92054000 &
* S a V I n g a C a I I 2 55363 PSMITH 2024-09-09 05:20 PM URB7974903 TIMEBILLSTART 7276308470 -77.44350080
3 55360 MSMITH 2024-09-09 05:16 PM URB7955348 URB7955348 TIMEBILLSTOP 45.55563720 -122.09462560
4 55350  PSMITH 2024-09-09 05:15 PM URB7974762 TIMEBILLSTART | 27.91296960  -82.28835200
- 55358 MSMITH 2024-09-09 05:14 PM URB7974668 URB7974668 TIMEBILLSTOP 33.25914820 -111.11478740
° S a V I n g a C a I I Eve n t 55357 JDOE 2024-09-09 0513 PM 632754 URB7974684  DISPATCH 3480000413 -B240750454
7 55356 JDOE 2024-09-09 05:13 PM 632754 URB7974684 DISPATCH 34.80900413 -82.49750454
8 55355  JDOE 202409-090513PM 632754 URE7974684 | DISPATCH 3480000413 -82.49750454
9 55354 JDOE 2024-09-09 05:13 PM 632754 URB7974684 DISPATCH 34.80900413 -82.49750454
° S a V i n g a Ta S k 10 55353 JDOE 202409-090513PM 632754 URE7974684 | DISPATCH 3480000413 -82.49750454
11 55352 JDOE 2024-09-09 05:13 PM 632754 URB7974684 DISPATCH 34.80900413 -82.49750454
12 55348 MSMITH 2024-09-09 05:09 PM URB7973536 URB7973536 TIMEBILLSTOP 27.91296960 -82.28835200
13 55347 PSMITH 2024-09-09 05:07 PM URB7974680 TIMEBILLSTART 27.91296960 -82.28835200
= = L] 14 55337 RENGINEEER 2024-09-09 04:53 PM URB7974540 TIMEBILLSTART 36.37102130 -81.97653520
i S a V I n g a n ACt I V I ty 15 55336 RENGINEEER 2024-09-09 04:53 PM 632752 URB7974392 URB7974521 DISPATCH 36.37102130 -81.97653520
16 55335 MSMITH 2024-09-09 04:53 PM 632133 URB7974458 URB5594532 DISPATCH 32.89601860 -94.93585300
17 55334 MSMITH 2024-09-09 04:52 PM URB6437491 URB6437491 PROJECTSCHED...  44.20262930 -78.80147350
18 55333 MSMITH 2024-09-09 04:52 PM URB7974520 TIMEBILLSTART 43.41291850 -79.37459270
- 19 55332 MSMITH 2024-09-09 04:51 PM URB7974514 TIMEBILLSTART g 5720 -78.98206080
. VI eW a b I e G P S D a ta 20 55331 MSMITH 2024-09-09 04:50 PM URB7973776 URB7973776 TIMEBIL!™ 120 -78.98206080
21 55330 MSMITH 2024-09-09 04:50 PM URB6437491 URB6437491 0 -82.28835200
22 55329 MSMITH 2024-09-09 04:49 PM URB7974474 o -78.80147350
33 55328 MSMITH 2024-09-09 04:48 PM 632751 URB7950419 53.25914420 "\11.'\147‘3'\1.0 -
« New data source i« 1010w e e =

« Live Data View (LDView_GPS)
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2d. Route Site Locations with Google Maps

- Route button added to various
forms including
My Tasks

« Dispatch Queue

« Redirect user to Google Maps
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2e. External User Invoice Payment via Credit Card

« External Users with
Invoice permission may
view Billing tab and -
Invoices - select to pay = |

. Input new credit cards /
save cards for future use [ ;

+ Requires configured | gy
Credit Card API - | =
Authorize.net or Forte == s

Submit
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2f. Summary Tab

# _ Acme Construction Inc - Project: 481200 - 1 -C Project with No Efforts yE_OX

L UJme - [ACNEOn ] OEBDODEREE

[ ]
[ ] A d d e d to 6 I O rI I l S [ ] Project Detaill Team/Events Tasks Assignments/Time Bill Orders/ Invoices POs/ Vouchers Products Sales Opps Profit®@ Expenses Rescurces SOW Documents Email Historym

. g Y-[esT| @~ o |
° | |Inc|. Events " “L"i' QA Service Team
rOJ eC S # & incl. Emails
: : ; 3 inc!. Timebil Email Queue Signature
1o view the Privacy Policy-htips:/fwww.s| [ incl. Tasks privacy-policy/ ]
Solutions360, Inc. | 450 Harry Walker Pa Inl. Subtasks market| Ontario] L3Y
8E3| Canada This email was sent by jritz L m Copy this link if you

Py would like to Unsubscribe from Correspondence: i )
u O eS https:/fwww.solutions360.com/unsubscribe/ Copy this link to view the Privacy
Policy: hittps://www.solutions360.com/ privacy-policy/ Solutions360, Inc. | 450
Harry Walker Parkway South| Newmarket | Omtario| L3Y 8E3 | Canada

Project: 481200 - 1 - Complex Integration Project Template s

2z
Customer: Acme Construction Inc
- Ord
r e rs Project Leader:
3 EMAIL - Start Date: 2021-10-27

_— 2022-01-13 04:58 PM
® O O I I u n I t I e S Email sent to: Subject: Project No. 481200 - 1 - Complex End Date: 2022-08-05
Integration Project Template with Mo Efforts QATN: 12571963

Install Date:

QA Service Team

[ Ta s ks Email Qusue Signaturs

Project: 481200 - 1 - Complex Integration Project Template with Mo Efforts
Customer: Acme Construction Inc

Project Leader:
) a S Start Date; 2021-10-27
End Date: 2022-08-05
Inztall Date:
4 EVENT- 0
2021-12-21 04:50 PM

-

1€ £ 1todofd b3 *| Page 1 w 100 rows per page o
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2g. Resource Console Enhancements

« 7-day view

=5
[ Day |WEE|(| +7 |2Week|Monlh|Time|ine| Uszr] [m I € | < | > ][Q | Q][ESTlov]

Resource Console

« Copy Schedule

1] Wed 09 Oct 2024 - Wed 16 Oct 2024 User |Daniel Lee v
3 Wed, 09 Thu, 10 Fri, 11 Sat, 12 Sun, 13 Mon, 14 Tue, 15
- -
07-00
- Start / Stop Time Bill
07:30
Ll Executive - Install - Finish Executive - Install - Finish Executive - Install - Finish Executive - Install - Finish
08-30 (0.00/90.00) (0.00/90.00) (0.00/30.00)
09:00
-
- Open Assignment, Task, Call
4 14 4 10:00 Shift tem Dates
- 1030 Delste Task Dffices / Smart Lighting
O r Oppo rtu n Ity 11:00 Copy Schedule

11:30
12:00
12:30

Start/Stop Timebilling b

Status: OPEN

Type:
Effort: 9.00 HOURS

- C 13:00 | call 534264 Schedule. INSPECT || Call 534271 Schedule. INSPECT || Call 534588 Sc
[ J M u I t I — Se | e Ct S n C ed a I e n d a r 1330 | - Kitchen Suppression System - - Sprinkler System - Datacom - Sprinkler Syst Sl el
- Responsible:

Bay Resources Inc. HQ Systems Integrators (1.75/0.00) (1.75/0.00)
. 1400 | (1.75/0.00) Assignee:
item to create RC Schedule |
1500 | call 534267 Schedule. INSPECT || Call 534276 Schedule. INSPECT || Call 534597 Schedule. INSPECT
1530 | - Sprinkler System - Community || - Kitchen Suppression System - || - Kitchen Suppression System -
Supply (2.00/0.00) HCA Healthcare (2.00/0.00) Web Communications
16:00 (2.00/0.00)
16:30
1 1 1 H
. et derau op Up an iae
17:30

18:00

From Calendar' flags
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Poll

Did you know that you or your company's Q360 Administrator have the
ability to view and vote on potential new Q360 features in our customer

portal?

a) Yes
b) No

ase Highlights v24.01



3. Q&A
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4. Wrap Up & References...

« By the end of this session, you will be able to identify at least 5
release v24.01 highlights, including:

« Pick and Ship Queue Enhancements

« Subcontractor Information Tracking

« GPS Coordinate Tracking

« Route Site Locations with Google Maps

« External User Invoice Payment with Credit Card
« Summary Tab

« Resource Console Enhancements
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4. Wrap Up & References

4 Window ﬂelp

Q360 > Help > Contents

Subcontractor Information Tracking

Send Email to Customer Care
Contents

Route Site Locations with Google Maps - coming in [

ortant informa

nal o

OLUTIONS36¢2
hisssress enapad v24.01

2] External User Invoice Payments via Credit Card -

N Pick Items coming inv24.01

See what's new in Q360 version 24.01

the user to Goc

[}
o

Enhancements to Picking and Shipping Queuss and Resource

Pick Items (v24.01) - coming so

User Invaice Payment:

cele Map Routing and Summ:
= Alternatively, you

- Se= complets Ist of fixes and festures hars 01 Release Notes, and Adviseries far summary and impartant netices.

5s mentioned below
- Ship Items (v24.01) - coming soon G R e

0%

=Y

Pick and Ship Queue Enhancements ,

ect permissions, External Users may pay invoices on the Customer Portal using & credit card. This information assumes Lot CICIRAE:
Easier to use Inventory workflows and queues rd processing integ ‘

on is already s=t up in Q350.

rmissions: INVOICE (view), CREDITCARD (view,
Find Projects, Calls and Orders to be picked / shipped all in one place

Pick and ship muktiple orders simultaneously i credit card payment:

Print packing slips / shipping labels for single or multiple orders

lefe-hand toclbar, select Billing, and then Cutstanding,

1. Wark? ices > Unpaid grid will open

low menu > Warehouse > [tems to Ship bucket

+ Parts flag = A or Q Type items a. Drill into item (Crder, Call, Project or PO) to ship in the Shipping Q g ne Sel (Select) column, check the invaice(s) wish to pay

= MNon Parts flag=Mon Aor @ Ty Highlight items to be shipped

o

e Pay Selected button. The Invaice Payments windaw will open

= Linked = records linked toc a Py c. Set Del

1 information [defaults from Heade e Credit Card drop down menu, you may select it card to use for payment

b of arder]

+ Mot Linked = records not links Subcontractor Information Tracking

e: External Users will only see credits cards that they have added

d. Set Courier / Waybill information if applicable
. Record and review Subcontractor information as part of the .
« MNoPa records with no 1 4 . N jbmit
e Add freight cost if applicable by clicking “Add Freight™ button subcontract decision-making process
= Pick Only = items available to N your action on the Confirmation window tf
. Click Ship button
» Unreceived PO Only = records Easily access Subcontractor subtab from the Customer form

card to use for payment:

g. Confirm in pop-up window )

« Record Type: select from Praj: rd / review importamt Subcontractor attributes including
TEERE AR - urance and rates

o

Print packing slip or not from pop-up window -2 steps 1-3 above

table Subcontractor antributes via the Subeontractor Admin form

Pick Q grid colors 2. {e ADD {#) button in the Invoice Payments window. The Add Credit Card window will cpen

tory menu = Wark Queuss > Ship Q

a. Drill into item

Order, Call, Praject ar PO) to ship in the Shipping G & t= the required fields and click Submit

may set the Save Cre

e External U

to s3ve the

flag in this windo

b. Highlight items to be shipped

£_Ser Naliy

rul Rariirn informztion (dafaulrs from Headar rah of ardar?
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36~%

business.managed

V24.01 is in Limited Release!

Interested in scheduling your upgrade?
Contact us at:

www.solutions360.com

support@solutions360.com
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