
Release Highlights v24.01

Presenters:

Tofiq Indawala, Roman Burchart

OCT 23, 2024



Target Audience

• Users interested in the highlights of Q360 release v24.01

• Administrators seeking to upgrade their environment to v24.01
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Learning Objectives

• By the end of this session, you will be able to identify at least 5 
release v24.01 highlights, including:

• Pick and Ship Queue Enhancements

• Subcontractor Information Tracking

• GPS Coordinate Tracking

• Route Site Locations with Google Maps

• External User Invoice Payment with Credit Card

• Summary Tab

• Resource Console Enhancements
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Agenda

1. Introduction

2. Highlights & Demo

3. Q & A

4. Wrap Up

2024-10-23

a) Pick and Ship Queue Enhancements

b) Subcontractor Information Tracking

c) GPS Coordinate Tracking

d) Route Site Locations with Google Maps

e) External User Invoice Payment with Credit Card

f) Summary Tab

g) Resource Console Enhancements
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1. Introduction

• What's different about this release?

• 24.01 is all about efficiency, visibility, and ease of use

• Why did we make changes to Pick and Ship Queue?

• Consolidated fulfillment process means less wait time and smoother shipping

• How will the new Resource Console features help us?

• Manage time more effectively

• Improved visibility of Assignments, Tasks, Calls and Opportunities

• Greater control over RC appearance
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2a. Pick and Ship Queue Enhancements

• Row by job type: Order, Project, 
Call

• Pick / Ship multiple orders at the 
same time

• Reduced number of rows per 
queue 

• Reduced clicks and drill-downs
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Streamline your Order, Project and Call fulfillment processes for faster, 
more efficient shipping



2b. Subcontractor Information Tracking

Track and manage Subcontractor information with improved visibility

• Added ability to track:

• Skills

• Licenses

• Insurance

• Rates

• Regions
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2c. GPS Coordinate Tracking

Record and track precise GPS coordinates for accurate location data

• Coordinate tracking upon

• Starting, stopping or resuming a time bill

• Saving a Call

• Saving a Call Event

• Saving a Task

• Saving an Activity

• Viewable GPS Data

• New data source

• Live Data View (LDView_GPS)
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2d. Route Site Locations with Google Maps

• Route button added to various 
forms including

• My Tasks

• Dispatch Queue

• Redirect user to Google Maps 
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Seamlessly integrate Google Maps to optimize route planning



2e. External User Invoice Payment via Credit Card

• External Users with 
Invoice permission may 
view Billing tab and 
Invoices - select to pay

• Input new credit cards / 
save cards for future use

• Requires configured 
Credit Card API – 
Authorize.net or Forte
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Enable External Users to pay invoices quickly using credit cards



2f. Summary Tab

• Added to 6 Forms:

• Projects

• Quotes

• Orders

• Opportunities

• Tasks

• Calls
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Consolidated view for easy access to important data and insights



2g. Resource Console Enhancements

• 7-day view

• Copy Schedule

• Start / Stop Time Bill

• Open Assignment, Task, Call, 
or Opportunity

• Multi-Select synced Calendar 
item to create RC Schedule

• Set default 'Pop Up' and 'Hide 
From Calendar' flags
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Enhanced functionality and interface for managing resources more efficiently



Poll
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Did you know that you or your company's Q360 Administrator have the 
ability to view and vote on potential new Q360 features in our customer 

portal?

a) Yes

b) No



3. Q&A
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4. Wrap Up & References…
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• By the end of this session, you will be able to identify at least 5 
release v24.01 highlights, including:

• Pick and Ship Queue Enhancements

• Subcontractor Information Tracking

• GPS Coordinate Tracking

• Route Site Locations with Google Maps

• External User Invoice Payment with Credit Card

• Summary Tab

• Resource Console Enhancements



4. Wrap Up & References
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Q360 > Help >  Contents



www.solutions360.com

Interested in scheduling your upgrade?
Contact us at:

support@solutions360.com

V24.01 is in Limited Release !
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